
VALUE & SUPPORT 
OUR VOLUNTEERS

Our Vision

He wahi mōhou hei tūao 
There is a place for you to volunteer

OUR AIM OUR PURPOSE

OUR STRATEGIC OBJECTIVES

NETBALL IS SEEN AS AN 
INCLUSIVE SPORT IN WHICH 
THERE IS A VOLUNTEER ROLE 
FOR EVERYBODY

TO LEAD AND DEVELOP 
AN ENVIRONMENT 
WHERE QUALITY NETBALL 
EXPERIENCES ARE HAD BY ALL

The Netball volunteer 
is at the centre of 
everything we do

ONE

THREE

TWO

FOUR

Tools are developed  
to make Netball 
volunteering easier

‘Thanking’ is part of 
our Netball culture

Netball volunteering is 
something that people 
want to do



Our Strategic Objectives

ONE

OUR GOALS OUR ACTIONS

TWO

THREE

FOUR

The Netball volunteer is  
at the centre of 

everything we do

Tools are developed  
to make Netball 

volunteering easier

‘Thanking’ is part of our 
Netball Culture

Netball volunteering is 
something that people 

want to do

◊ NNZ, Zones, Centres, Clubs and 
Schools keep the volunteer 
front of mind 

◊ The volunteer strategy 
is embedded into all NNZ 
departments and programmes

◊ Netball leads in the volunteer 
space

◊ Volunteers and those 
managing volunteers are 
provided support

◊ The level of volunteering 
knowledge in Netball is lifted

◊ All volunteers are 
acknowledged all the time by 
everybody

◊ The benefit of volunteering on an 
individual’s Hauora (health and 
well-being) is understood

◊ The benefit of volunteering on a 
community is understood 

◊ People seek out Netball volunteer 
opportunities to add value to their 
lives and the lives of others

◊ Volunteering is cool, fun and more 
people want to contribute

◊ Share the volunteer strategy

◊ Investigate ways to embed 
volunteerism into NNZ 
programmes, departments and 
staff policies

◊ Support Zones to help Centres 
action the volunteer strategy

◊ Capture the voice of the 
volunteer

◊ Make resources available to 
help recruit, retain, inspire, 
communicate with, develop and 
support volunteers

◊ Resources are presented at 
workshops and in webinars  

◊ Investigate ways to direct people 
to volunteer opportunities

◊ Create a volunteer database

◊ Promote a positive Netball 
environment 

◊ In partnership with Cadbury, 
distribute ‘Thank You Packs’

◊ Establish a ‘Cadbury Volunteer 
of the Month’ acknowledgement 
programme for Centres

◊ Award ‘Cadbury Volunteer of the 
Year’ in five categories nationally

◊ Stories of volunteering impact are 
collected and shared

◊ Start a national recruitment/ 
retention drive

◊ Share messaging to educate 
people on the benefits of 
volunteering

◊ Stories of volunteering impact 
are collected and shared


